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Office of the Secretary W
445 12th Street, SW
Washington, DC 20554
RE: CC Docket No. 02-6
The Mill School
Appeal of USAC’s Denial of Funding Request Numbers
387586, 387590, 387594
To Whom It May Concern:

This letter is an appeal of the above-referenced action by the Universal Service
Administrative Company (“USAC”). The undersigned has been authorized to submit

and discuss this appeal with representatives of the Federal Communications
Commission.

The Mill School is a non-profit educational and residential facility for girls
located in Baltimore, Maryland. The School currently educates and houses

approximately forty (40) girls in grades 7 through 12. The School is approved by the
Maryland State Department of Education.

These appeals concern contracts for installation and maintenance of internal
internet connections at the School. The three service providers involved are DeltaNet,
Serious ISP, and Myco Telecommunications. These providers installed network servers
and internal connections pursuant to contracts with The School that were underwritten,
in part, by the E-Rate Program.

A copy of the School’s appeal letter to USAC is attached hereto as Exhibit A. A
copy of USAC’s denial letter is attached hereto as Exhibit B.

USAC denied the School’s appeal relating to Funding Request 387586 based on a
finding that The Mill School failed to maintain appropriate documentation regarding its
service providers, DeltaNet, Serious ISP, and Myco Telecommunications. The Mill
School appeals this finding because the School does maintain such documentation.
Attached hereto as Exhibit C are bids, contracts, correspondence and invoices relating to
the School’s dealings with these service providers during the 2000-2001 program year.
These documents, along with other documentation relating to the same program year,
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are maintained in a binder kept at the School premises, and are available for further
inspection upon request.

USAC also denied the School’s appeals of Funding Requests 387590 and 387594.
USAC determined that the non-discounted portion of the equipment and services
received by the School through the E-Rate program is $49,662.36. The School has
already produced documentation of payments in the amount of $4,000, resulting in a
maximum potential liability of $45,662.36. This is inconsistent with the Recovery Letter
sent to the School in May 2004 (copy attached as Exhibit D), wherein USAC made a
demand for recovery of $98,480.70 with respect to Funding Requests 387590 and 387594.
Accordingly, and without waiving any other defenses that may be available to it, the
School requests the FCC to direct USAC to amend its recovery demand to correct this
inconsistency.

For the foregoing reasons, The Mill School respectfully requests that the FCC
consider the merits of this appeals, and find that The Mill School is not liable for
additional payments to USAC. The undersigned is available at your convenience to
address matters relevant to these appeals.

Very truly yours, / 7
e Z { L
t,"b(/( ‘;,/{ cth/é o/ it ’
. / ‘—‘

Paul Mark/Sandler

cc: Anne Shervington Davis (via facsimile)
Paul Clement (via facsimile)
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July 23, 2004

VIA FACSIMILE: 1+973-599-6542 & UPS NEXT DAY AIR

Letter of Appeal

Schools and Libraries Division
Box 125 — Correspondence Unit
80 South Jefferson Road
Whippany, NJ 07981

RE: APPEAL of the following USAC Recovery Letters:

1)

@

Funding Request Number: 341936

Date of USAC Recovery Letter: May 27, 2004
Applicant Name: THE MILL SCHOOL

Form 471 Application Number: 172470 (FY 2000-2001)
SPIN Number: 143019766

Service Provider: DeltaNet, Inc.

Contract Number: TMMD 011200

Funding Request Number: 387586

Date of USAC Recovery Letter: May 27, 2004
Applicant Name: THE MILL SCHOOL

Form 471 Application Number: 186031 (FY 2000-2001)
SPIN Number: 143018855

Service Provider: Myco Telecommunications, Inc.
Billing Account No.: 4103664333

Contract Number: 101102-119

WASHINGTON DC 1800 K Street, NW  Suite 716 ~ Washington, DC 20006 Phone: 202.331.0200 Facsimile: 202.331.7457
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(3)  Funding Request Number: 387590
Date of USAC Recovery Letter: May 27, 2004
Applicant Name: THE MILL SCHOOL
Form 471 Application Number: 186031 (FY 2000-2001)
SPIN Number: 143020006
Service Provider: Serious ISP, Inc.
Billing Account No.: 4103664333
Contract Number: 110104

(4)  Funding Request Number: 387594
Date of USAC Recovery Letter: May 27, 2004
Applicant Name: THE MILL SCHOOL
Form 471 Application Number: 186031 (FY 2000-2001)
SPIN Number: 143020006
Service Provider: Serious ISP, Inc.
Billing Account No.: 4103664333
Contract Number: 110104

Dear Sir or Madam:

This letter is an appeal of the above-referenced Recovery Letters. The
undersigned has been authorized to submit and discuss this appeal with USAC and
SLD representatives.

Background

The Mill School (“The School”) is a non-profit educational and residential facility
located in Baltimore, Maryland. The School has been approved by the Maryland State
Department of Education. The School currently educates and houses approximately
forty (40) girls in grades 7 through 12.

The School’s day-to-day operations are supervised by its Executive Director,
Anne Shervington Davis. The financial records for The School are maintained by
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Finance Director, Paul Clement. Ms. Davis and Mr. Clement can be reached at The
School on weekdays by calling (410) 366-4333. Additionally, questions and comments
may be directed to the undersigned at the telephone number listed above,

The Appeals

These appeals concern contracts for installation and maintenance of internal
internet connections. The three service providers involved are DeltaNet, Serious ISP,
and Myco Telecommunications. These service providers installed servers and internal
connections pursuant to contracts with The School that were underwritten, in part, by
the E-Rate Program.

Below is a brief discussion of The School’s responses to the various issues raised
by USAC in the Recovery Letters referenced above.

1. Documentation of Service Provider Selection.

In 1999, The Mill School was contacted by DeltaNet about the E-Rate program;
the School had not previously participated in the E-Rate program. After discussing the
program with DeltaNet, The School posted its Form 470 to obtain bids for internal
internet connections. The Form 470 was posted for at least 28 days, as required by the
Federal Communications Commission. See Detail Exception Worksheet #1 (Funding
Year 2000) (“Worksheet #1), a copy of which is attached hereto as Exhibit 1. The School
also waited until the allowable contract date before signing contracts with service
providers. See Worksheet #1. During an audit, however, USAC made a finding that
The School “failed to produce documentation supporting why these service providers
were selected over other respondents to the posting of the Form 470.” See Worksheet #1
at page 1.

The School maintains E-Rate Documentation in binders that are kept on School
Grounds. The School keeps one binder for each E-Rate funding year. These appeals
concern Funding Year 2000. For that year, The School has maintained accurate records
of its Form 471, the bids received, its contracts with service providers, and other matters
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relating to the School’s participation in the E-Rate program. The records contained in
the binder for Year 2000 do not include any notes or memoranda to indicate the reason
for choosing DeltalNet, Serious ISP and Myco as service providers. However, based on
Ms. Davis recollection of the discussions with service providers, DeltaNet, Serious ISP
and Myco were chosen to set up the internal connections for internet because their
presentations were thorough and professional, and because they demonstrated an
ability and willingness to work well with The School’s staff. However, The School did
not create any other written documentation evidencing the criteria or methods for
choosing these service providers. All records in possession of The School have already
been produced for inspection to the auditors. Moreover, all three providers delivered
and installed all products and services contracted for. Under these circumstances, it
cannot be said that The School breached Sections 54.504 or 54.516 of the FCC
regulations.

2. Location of network servers.

As part of The School’s E-Rate audit, USAC was given a tour of The School’s
facilities. During the tour, USAC inventoried The School’s computer connections.
USAC determined that afl 24 of The School’s E-Rate-funded port hubs were properly
accounted for. See Detail Exception Worksheet #2 (Funding Year 2000) (“Worksheet
#2"), a copy of which is attached hereto as Exhibit 2. USAC also found, however, that
The School’'s servers were not kept on School grounds; rather, the server was
maintained at the offices of the service provider, Serious ISP See Worksheet #2. USAC
noted that the contract between The School and Serious ISP states that the school agrees
to “maintain possession, custody and control of all equipment.” See Worksheet #2.

The off-site location of the server has not adversely affected The School’s ability
to provide students with access to the internet. In fact, the maintenance of the servers
off-site has helped the School to conserve its space for other uses and needs. In
addition, the off-site location facilitated the maintenance of the servers by Serious ISP.
Moreover, the off-site location of the servers does not appear to violate any FCC or SLD
regulation. The only regulation cited in Worksheet #2 concerns the timing, rather than
the location, of delivery and installation.
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3. Payment of The School’s discounted portion of E-Rate services.

As a result of its audit, USAC determined that “The Mill School should have paid
$49,662.36 for their non-discounted portion of the equipment and services received
through the E-Rate program.” See Detail Exception Worksheet #3 (Funding Year 2000)
(“Worksheet #3”), a copy of which is attached hereto as Exhibit 3.

The School has already produced evidence that it paid $4,000 toward its non-
discounted portion of the E-Rate services it received. The School is attempting to secure
additional grants and funds to accomplish its goal of paying the non-discounted portion
of the equipment and service received through the E-Rate program. The School has
been stymied, however, by the fact that its key finance employee left the School abruptly
in 2000. Since that time, The School has been trying to raise additional funds to catch up
on its financial commitments, including its obligations to USAC.

Conclusion

For the foregoing reasons, The Mill School respectfully requests that SLD
consider the merits of these appeals, and find that The Mill School is not liable for
additional payments to SLD or USAC. The undersigned is available at your
convenience to address matters relevant to these appeals.

Very truly yours,
Paul Mark Sandler

cc:  Anne Shervington Davis (via facsimile)
Paul Clement (via facsimile)



The Mili Schoel
Detail Exception Worksheet # |
Fuading Year 2000

Background:

E-Rate support is available for eligible schools (as defined ia the Elementary and
Secondary Act of 1965), provided all FCC rules and the Schools and Libracies program
requirements are met.

Coadition
We asked Ms. Davis about The Mill School’s competitive bidding (service provider
selection) process.

Finding:
Ms. Davis stated that the school was contacted and told about the E-rate program, Ms.
Davis also stated that it might have been DeltaNet that originally contacted the school.
The Mill School’s Form 470 was posted for the required 28 days and contracts were
‘signed after the allowable contract date. Ms. Davis stated that DeltaNet, Serious ISP, and
Myco Technologies were chosen as The Mill School’s secvice providers because they
aaswered her question the best. The applicant failed to produce documentation
supporting why these service providers were selected over other respoadents to the
postiag of the Form 470,

Governiag Regulation:

FCC § 54.504 states that schools shall seek competitive bids for all services eligible for
support under §§ 54.502 and 54.503. These competitive bid requirements apply in
addition fo state and local competitive bid requirements and are not intended to preempt
such state or lacal requirements.

FCC § 54.516 states schools shalt be required to maintain for their purchases of
telecommunicatioas and other suppoited services at discounted rates the kind of
procurement records that they maintain for other purchases. Further, schoots shall
produce such records at the request of any auditor appointed by the Administrator.

Furthermore, FCC rules require the retention of application-related documents for a
period of 5 years.

Applicant Response:

Management’s Comments:

Page | of 6
For use by the tnternal Audit Departmend ONLY: :

Audit Report Oral Comment Exception Waived




The MiHl School
Detail Exception Worksheet # 2
Funding Year 2000

Background:

For each contract or service agreement upon which a request for discounts is based, a
specific itemization of products and/or services to be provided and the associated costs
addiag up to the pre-discount costs shown in [tem (23) of Block 5 of form 471 is
required. .

Condition:
We requested a tour of The Mill School to gain an understanding of how the E-rate funds
were used and to see the equipment that was installed and whether or not it was

operational.
Finding:
Equipment per DeltaNet Bills Qty Actual Equipment Installed Qty
Dual Speed 10/100 24 Poct Hubs 34 N0/100 24 Paort Hubs 29
10/100 Network Switch Coatroller 8 10/100 Network Switch Controller 8
76t. X 19" Rack Mount wifans dand Covers 1 [7ft. X 19" Rack Mount wiFans and Covers 1
lintel Pentuem ill Dual Processor Server 1 lintel Pentium (I Server 1
Equipment per Serious ISP Bills ' Actual Equipment lnstalled

Ericson Tigris Router 1 [Router 1
Dedicated lnternet File Server 11
[Dedicated Proxy Server 1
Dedicated Exchiange Server 1
iMotorala FT1 008 CSU/DSU 1 [CSWDSU 1
UPS 1 JUPS 1
Network Switch Controlier 1 {10/100 Network Switch Controller 1

Mr. Earnest Thompson, an employee of The Mill School, led the tour and inventory.

During the inventory, there was one room that we could not gain aceess to. Mr.

Thompsor explained that the pecson who had the key to the room was not present that _
day and that the room contained five 24 port hubs. This accouants for all 34 of the 24
port hubs. Mr. Thompson also stated that DeltaNet had beet to the school the week prior -
to do a complete equipment inventory and assured us that everything was in place.

It was noted {hat the three E-rate funded servers provided by Serious ISP were not

located on the school’s grounds. Mr. Thompson explained that Sedous ISP kept and

maintained the servers in their offices. It was also noted that the signed contract between &
Serious ISP and the Mill School states that the school agrees to “maintain possession, e
custody and control of all equipment”.

Pzge 2 of 6
Far use by the Internal Audit Dopartment ONLY:

Axndit Report Oral C nt Exocption Waitved




Governing Regulation:

Per the SLD website non-recurring services must be delivered and instafled between July
1 of the relevant Funding Year and September 30 following the June 30 close of that
Funding Year

Applicant Response:

Management’s Comments:

Page3 of6
For use by the Internal Audit Department ONLY:

Audit Report Oral Comment Exoeption Waived



The Mill School
Detail Exception Worksheet #3
Funding Year 2000

Backgrouad:

Eligible schools may receive discounts on eligible telecommunications services ranging
from 10 percent to 90 percent, depending on economic need and location (urban and
rural). Economic need is measured based upon the peccentage of students eligible for the
National School lunch Program oc other federally approved alternative mechanism.

[n order to ensure efficiency and accountability, Schools and Librades are required to pay
the non-discounted portion of the telecommunication equipment and service costs.
Schools and Libraries must demonstrate that they have secured the necessary funding to
pay for their non-discount portion.

Condition:
Listed below is a synopsis of the applications and discount percentages submitted by The
Mill School to the Schools & Libraries Division ducing the audit period.

Funding Commitments Year 2000 - 07/01/00-06/30/01

Application # Committed Discount Service Type
172470 $333,961.07 90% Internal Conanections

186031 $98.480.70 90% Internal Connections
186031 $14,776.20 90% Telecomm Service
$447,217.97

In Funding Year 3, The Mill School applied for $496,908.86 and received a Funding
Commitment Decision in the amount of $447,217.97. A total of $446,961.22 was
disbursed between DeltaNet, Serous ISP, and Myco Telecommuuications by SLD on
behalf of The Mill School during Fuading Year 2000.

Based on the pre-discounted amount, $496.623.58, that was disbursed, The Mill School
should have paid $49,662.36 for their non-discounted portion of the equipment and
services received through the E-rate program.

We interviewed-Anne Davis, Administrator, at The Mill School to obtain an
understanding how the school pays for their discounted poction of their E-Rate Services.
Ms. Davis stated that the school-had been “financially strapped” for the past 10 years and
that they have not been able to pay their full 10% share.

We requested eopies of alt DeltaNet, Serious ISP, and Myco Telecommunications bills to
The Milt School. '

Page4of6
For use by the Intemal Audit Department ONLY:

Andit Repoct Oral Comment Exceplion Waived




Finding:

We requested documentation from the Mill School to support payments made to service
providers for their non-discounted portion. A copy of a check was provided that was
made out to DeltaNet in the amount of $2000.00 on 2/20/2003. Also, during our review
we noted that a $2000.00 payment was made to Myco Telecommunications. This was
noted on the 10/10/2000 bill. The documentation provided to prove payment is a letter to
John Hamilton. Furthermore, the Mill School only provided the 8/2000 — 12/2000 Myco
Telecommunications bills, totaling $7,238.01. Therefore we cannot «






Universal Service Administrative Company
' Schools & Libraries Division

_ Administrator’s Decision on Appeal - Funding Year 2000-2001
December 15, 2004 :

Paul Mark Sandler

Shapiro, Sher, Guinot & Sandler
36 S. Charles Street

Suite 2000

Baltimore, MD 21201-3147

Re: The Mill Schoot

Re: Billed Entity Number: 209648
471 Application Number:; 186031
Funding Request Number(s): 387586, 387590, 387594

Your Correspondence Dated: July 23, 2004

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (“SLD”) of the Universal Service Administrative Company (“USAC”) has made
its decision in regard to your appeal of SLD’s Funding Year 2000 Commitment
Adjustment Letter for the Application Number indicated above. This letter explains the
basis of SLD’s decision. The date of this letter begins the 60-day time period for
appealing this dectsion to the Federal Communications Commission (“FCC”). If your
letter of appeal included more than one Application Number, please note that for each
application for which an appeal is submitted, a separate letter is sent.

Funding Request Number: 387586, 387590, 387594
Decision on Appeal: Denied in full
Explanation:

e On appeal, you disagree with the SLD’s conclustons in the Commitment
Adjustment Letter. In support of your appeal, you assert that the school has
already produced evidence that it has paid $4,000.00 towards its non-discounted
portion of the E-rate services it received. You further affirm that the school is
attempting to secure additional grants and funds to accomplish its goal of paying
for the non-discounted portion of the equipment and services obtained through the
E-rate program. You also contend that the school’s key finance employee left
abruptly in 2000 rendering difficult to maintain the financial commitment. In
closing the appeal, you request the SI.D to consider the merits of the appeal and
find that The Mill School is not ltable for additional payments to the SLD or
USAC.

Box 125 — Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: Attp.//www, sl.universalservice.org



e During the audit and on appeal, you concurred with the audit findings that the
~ school has failed to pay for its non-discounted portion of the funding. As of the
date of the audit the school had paid a totai of $4,000.00 to their service providers,
which represents only a portion of their non-discounted share of $49,662.36 for
. the equipment and services received through the E-rate program. Program rules
.- require applicants to pay the full non-discounted portion of the cost of the goods
-“and services to their service providers. The service providers are required to bill
applicants for their non-discounted portion and are required to commit to do so in
the service provider annual certification (Form 473). As the applicant did not pay
the required share, a recovery of the funds disbursed by the SLD is needed. You
have failed to provide evidence on appeal that SLD has erred in its decision;
consequently, the appeal is dented.

e FCC rules require applicants to certify that, at the time they submit the FCC Form
471, they have secured access to all of the resources, including computers,
training, software, maintenance, and electrical connections necessary to make
effective use of the products and/or services purchased as well as to pay the non-
discounted charges for eligible products and/or services. 47 C.F.R. § 54.504(b);
FCC Form 471, Block 6 Item 25. The FCC has emphasized the importance of
conducting this review to protect the integrity of the schools and libraries support
mechanism. Request for Review by New Orleans Public Schools, Federal-State

- Joint Board on Universal Service, Changes to the Board of Directors of National
Exchange Carrier Association, Inc., CC Docket Nos. 96-45 and 97-21, Order, 16
FCC Red. 16,653, DA 01-2097 (rel. Sep. 18, 2001). This rule requires the
applicant to pay its service provider the full cost of the non-discounted portion
owed to the service provider from the funds budgeted within that funding year.

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either the SLD or the Federal Communications Commission
(FCC). For appeals that have been denied in full, partially approved, dismissed, or
cancelled, you may file an appeal with the FCC. You should refer to CC Docket No. 02-
6 on the first page of your appeal to the FCC. Your appeal must be received or
postmarked within 60 days of the date on this letter. Failure to meet this requirement will
result in automatic dismissal of your appeal. If you are submitting your appeal via United
States Postal Service, send to: FCC, Office of the Secretary, 445 12th Street SW,
Washington, DC 20554. Further information and options for filing an appeal directly
with the FCC can be found in the "Appeals Procedure” posted in the Reference Area of
the SLD web site or by contacting the Client Service Bureau. We strongly recommend
that you use the electronic filing options.

We thank you for your continued support, patience, and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: hitp/Mwww. sl universaiservice.org



Cc Anne Shervmgton Davis
The Mill School - '
3110 Cnttenton Place
-Baltlmore, NID 21211

Box 1235 — Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: hitpwww.sl.universalservice.org






1 $ 9,000.00 |1 year equipment and labor maintains the router, CSU/DSU and Circuit
1 INCL 2417 Technical Support
Training
8 N/C Web Qesign - Front page, Publisher
8 N/iC Internet Curriculum Intergration
4 NIC Intranet - administration
Internel - Background, Site Management, On-line and Off-line Site
4 N/IC Manipulation, Favorites and general operation for teachers

$9,000.00

Contract Total

$122,881.00

1 undersiand and agree (hal my contract shall begin on 1 JULY 2000 and expire on 30 JUNE 2001, i further agree to be bound by the terms and conditions

SERIQUS 1sp

WHEN TS TIME TO GET CONNECTED FO THE INTERNET FTS TIME TO GET SERIOQUS !

[CUSTOMER BILLING INFORMATION

Coniract 4: 1 1 01 04

3514 CLINTON PARKWAY SUITE A #342
LAWRENCE, KS 66047
785-830-0500

SPIN # 143020006
Date: 1/11/00
Sales Rep: Doug

Name: The Mili School
Address: 3110 Crittenton Place
Baltimore, MD 2121 E-rate Application # 695750000271512
Telephone: {410) 366-4333
Fax: (410) 235-2262 PO#
I any | RATE DESCRIPTION PRICE
... anet Access Fees
12 $ 1,495.00 |Dedicated T-1 Internet Monthly Access fee (monthly) $17,940.00
1 $ 6,200.C0 T-1 Line Internet Access Setup Fee $6,200.00
Services
500 5 3.50 |Dedicated Electronic Mail Accounts Using School Domain $1,750.00
1 3 2,500.00 |Electronic mail services setup $2,500.00
12 INCL Electronic mail services Administration {monthly)
12 3 275.00 {internet Caching Service {monthly) $3,300.00
1 3 2,950.00 {internet Caching Seivice Setup Fee $2,950.00
1 $ 400.00 {Web Site Setup . $400.00
$ 185.00 lweb Page Design/ Development - $0.00
1 INCL Web Page Hosting - 20 MB
$ 100.00 [Additional Web Site hosting space - 20MB - $0.00
1 3 150.00 |Domain Mame Registration and Service Setup - $150.00
1 $ 135.00 |User Account Setup $135.00
1 $ 275.00 iDomain Hosting $275.00
12 $ 50.00 |Daily Backup Service $600.00
12 $ 500.00 |Full Fiter Firewall for security $6,000.00
1 $ 1,000.00 [Network Administration Setup Fee $1,000.00
1 % 4,400.00 Network Security Setup $4,400.00
46 $ 25.50 |Workgroup Setup $1,173.00
H $ 2,250.00 |Internal Network Administration Setup Fee $2,250.00
1 INCL 35 GIGS HD
46 % 25.50 |lintranet setup $1,173.00
$ 7.500.00 |Filter $0.00
$ 239.40 [Dial-up Ulimited Services {monthly rate of 19.95) $0.00
Leased Equipment
12 $ 1,650.00 |Ericson Tigris Router: data, voice and video traffic expandable multi-protocol $19,800.00
12 3 1,550.00 |Dedicated Internet File Server; Dual Pentium If XeonATD Dual Pentium || XeonA® $18,600.00
450MHz 512K Cache, Redundant Power Supplies 512MB 4X128 EDO DIMMs Memory
PERC 2 RAID Expandable Controller wf 64MB Cache (3) 18GB1 Ultra-2 LVD SCSI1 7200
RPM Hard Drive, BOOT and DHCP server, Log Monifor
12 % 525.00 |Dedicated Proxy Server: Dual Pentium 11 XeonA® processors at 450MHz 512K Cache, $6,300.00




i % 9,000.00 {1 year equipment and tabor maintains the router, CSU/DSY and Circuit $9,000.00
1 INCL 24/7 Technical Support
Training
8 N/C Webd Design - Front page, Publisher
8 N/C Interne! Curriculum fntergration
4 N/C latranel - administration
internet - Background, Site Management, On-line and Off-line Site
4 N/C Manipuiation, Favorites and general operalion for teachers
Contract Total $122,881.00

t understand and agree that my contract shall begin on 1 JULY 2000 and expire on 30 JUNE 2001. 1 further agree Lo be bouad by e lerme and conditions
therein except as expressly madified herein. If| disconlinue my Serious ISP service belore the expiration date of this ceniract, ! agree (0 pay {he amount equal to
the unpaid batance for the remainder of this Contract  THIS CONTRACT 1S CONTENGENT ON INSTITUTION RECEIVING E-RATE FUNDING

TERMS OF AGREEMENT

{ understand and agree 1o be bound by the terms and conditions within this contract. In addition, 1 acknowledge that 1 will be responsible and hereby accept
liabitity for any applicable service charges as oullined in my conlract.

In the event that my service is disconnected prior Lo the expiration of my commilment,  will be responsible for returning any and all equipment provided pursuant {o
this Contract. In the event the equipment is not returned, | understand that applicable equipment charges will be assessed in accordance with Tenmns and Conditions
of this contract,

ln my individual capacily and on behall of the entily | represent, If any, | acknowledge that 1 have read and undersland all of (e lerms and conditions contained

Date: /-" fffiﬁ,ﬁo

In this Agreement, "we”, "us” and "our” mean (Serious I5P), "t*, "you" and “your” mean the customer named on tlwe contract,

BUYOUT. You may cancet this agreement al any time and you may be required lo pay all ihe applicable monthly charges and any olher charges as oullined in the comesponding
contract, 1In the event you do not retumn equipment provided fo you, pursuant {o this agreement, you'll being assessed a minimum $45,000.00 equipsnem charge wilhin the first 12
months.

MANTENANCE: CARE. You agres {a) to maintain pessession, custody and control of all equipment; (b) 10 keep the equipment in good operaling condilion, repair and to protect
uipment ftom damaged or deterioration. other than normal wear and tear, (¢} not ta make any modifications to the equipment; {d.} to repoit any loss, theft or accidenial

« Je lo equipment 10 us imtnediately at 785-830-0500 and to the local police department and to oblain a pelice report and provide as a copy, and {e) lo provide any other

information of documents we may require in connection wilh any loss, thefl or accidental darmaged lo the equipment. If your replacement equipment is damaged and requires repair,

return itto 3514 Clinton in Parkway, Suite A#342, Lawrence, Kansas 66047. The equipment will be you repaired or replaced as quickly as possible.

LOST, THEFT OR DAMAGE. Call 785-830-0500 {o report the loss, thelt or accidental damage to the equipment. If within 15 days of the loss, thefl or accidental damage, you
provide a copy of the police repont and provide other information we miay require in connection with the foss, fast or accidenlal damage, we will repair or replace il wilh a similar
equipment (which may be new, used or refurbished al our option),

TITLE. The equipment is cur praperly and you have no right, ile of interest in the equipment. THIS AGREEMENT 1S HOT ASSIGNABLE BY YOU.

DEFAULT; REMEDIES. We may terminate this Agreement if you default in performing any of your obligations under this Agreement. 1In the event of your default, without giving you
notice excent as olherwise pravided by applicable law (a) we may exercise any andfor all righls and remedies provided by law; (b} we have {he immediale right to take possession of
all equipment and for that purpose your consent 1o our entefing your facilities without demand or notice, without any courl order or other process of law and without being liatte to
you for any damage or other amount, Upon such a default by you, il the equipment is nolt return to us in good working order at 3514 Clinlon Parkway, Suile A#342, Lawrence,
Kansas 66047, we may also invoice you for a2 minimum of $45:000.00, which invoice will be payable by you upon receipl. 1

LATE CHARGES; COLLECTION COSTS; ATTORNEYS' FEES. If any amount due us is not paid when due, the amount will bear‘i‘nteresl al a rate equal to 17% apr. if we must
use the services of a collection agency of altoiney 1o collect any amount owed by you 1o us, 10 recover Iive equipmenl from you, 1o enforce any gquarantee or to defend any claim or
cause of action you may assert against us, you agree to pay any and all actual costs incurred by us including, but not limited to collection agencyfees, court fees, atterneys fees,
axpeft witnesses fees and any and all other expenses incurred by us. .

DISCLAWMER OF WARRANTIES: LIMITATIONS OF LIABILITY. You knowledge that we are not the manulacturer of the equiprient and you agree thal we have nol made any and
that we hereby disclaim aft representations and warranties whatsoever, direclor indirect, express or implied, including those of suitability, durability, filness tor a particular purpose,
merchantability, condition, quality or treatment of for tax purposes of the equipment. You hereby waive and release all right fo make claim against us for breach of warranty of any
kind whatsoever. We sha¥ nol in any evenl be labie to you or others for any Joss, damage or expense of any kind whatsoever cause directly or indirectly by the equipmenl however
arising, of the maintenance of the equipment or the equipments lailure to operate, or by any delay, or by a the interruption of service or loss of use of {he equipment for any loss of
business or profils, or any direct, indirect or consequential damage whatsoever and howsoever cause, except for injury to any person caused by our gross negligence. Na
representation or warranty as 10 the phone or any other matter by ite manufacturer or anyone else (including our employees and agenis) shall aller (his paragraph or be binding on us
to, atiomeys' fees), arising directly or indirectly out of the ownership, seleclicn, possession, operation, control, use, condition, malntenance of disposition of the equipment. This
paragraph 11 shall survive after terminalion of this agreement.

GENERAL PURPQSE PROVISIONS. Itis agree thal any claim or cause of action you may have against us arising out of, or in connection with, this Agreement or the phone, must

be commenced by the filing of the complaint in a court of competent jurisdiction within no more than one year afler ocourrence whether or nol you have knowledge of Hs account at

the time. This ageeement is cavered by Kansas law. This is the entire agreement between yOu an us and may not be altered, amended, modified or changed exceptin writing

<" ~d by you and are autharized officer of (Sericus ISP). This agreement in conjunction with your Contract supersedes any prior or contemporaneous stalements, proposals or any
-itlen or oral communication between you and us or bebween you and any thind party.



MYCO TECHNOLOGIES, INC

PMB 342, 3514 Clinton Parkway  Suile A

Tel: {785} 830-0500

Lawrence, K5 86047
Fax: (785) 830-0505

Your Telecommunications Specialists

Telecommunication Agreement Contract # 101102- Y
Agreement Dale: 10-Jan-00 Activation Date: 1-Jul-00
SPIN: 143018855 Sales Rep.: LD

CUSTOMER BILL!NG INFORMATION

SERVICE FEE INFORMATION

{.ong Distance Rate

Billing Name . 8.5 cents O{ C 2 N f‘ <
&f) e D PRVIRY Stale-to-Stale per min. rate in-State per minule rale
Alttention 8.5 cents

3 o Cmf‘t(:‘i’)ton p[QLf’

Mailing Address
R() [ Ly [0 24 W B2l

800# per minute rale

Line Connections

International per minute rate

Csty
M D D171} _ Service Description Cost Qry
Siate
Ly O ?) 66 - if ?)?'3 ISON Monthly Access Fee: B
Business Phone Home Phone Line installation Fee:
é ‘?%7 Hoooo 2771512 T-1 Monthly Access Fee: $ 145.00 3
uscN Line installation Fee: $ 1,669.00 3
Frame Relay Mo. Access Fee: T
IDENTIFICATION VERIFICATION Line installation Fee:
Switched Line Fee $ 35.00
‘/e1's License Number State Sates Rep Initials Line installation Fee: $ 75.00
mm fdd Iy Monthly Maintenance Fee: $ 5.00
Social Security Number Date of Birth Service Fee: $ 17.50
Incoming telecommunication Lines are to be shared among services as follows: Phone: 2 FAX: internet;__\

SERVICE COMMITMENT

I understand and agree that my contract shall expire on 30 JUNE 2001. | further agree to be bound by the terms and conditions therein

except as expressly modified herein. if i disconfinue my (MYCG) Teiecommunication service before the expiration daie of this coniraci, §
agree to pay the amount equal o the unpaid balance for the remainder of this Conlract * Jpp—
Customer {nitials M)

-

TERMS OF AGREEMENT

[ understand and agree to be bound by the terms and conditions within this contract. In addition, i acknowledge that ! will be responsible
and hereby accept liability for any applicable service charges as outlined in my contract.

| understand that(a) all long distance services will be billed at the rate of 6 secand increments, (b) the hill will be itemized, () rates have
been determined using your current average monthly usage of $

My signature on this form authorizes (MYCQ) to naotify the local phone company to switch my lfong distance service and local toll service
to (MYCO). | may select only one Interstate and UnterLATA long distance carrier and one intrastate or local toll carrier per telephone
number. One toll service provider may be both my interstate or inter L ATA primary inlerexchange carrier and my inlrastate or intral ATA
primary interexchange carrier but I ma have different providers for each.

In my individual capacity and on behalf of the entity 1 represent, if any, | acknowledge that | have read and understand all of the lerms
and copditions contained within this document, and | acknowledge and agree {o be bound hereby.

( Anre of e

| o Juature™ A - ,
Cheef @Em’% (OFF”(J’C

Title Date

i4-Jan-00




] SERVICE AGREFEMENT FOR CUHSTOMERS WITH £25.00 MONTHI V IISAGRE MINIMEUM
MYCOBIZ Service
-Service Provided by MYCO Technologies, lnc. (MYCQ)-

Twelve (12) Month Term with Teom Plus Prometion (122251-QB17.069)
MYCO oller o you for services as provided in this Agreement is efTective until May 31, 2000.

Delinitions: “Agreement” relers 1o (his MYCO Service Agreement. “Customer” refers to the naae of the cnlily executing this Agreement, which name is sct
forth below. "MYCO" refers to MYCO Teehmologics, Inc. (MYCO) a subdivision of MYCO Technologies, e, “Initial Term” sladl be tweive {12y
conseetive smonths beghming on the Eifective Date. “Elcetive Dale™ shall mean the dute upon which buth parties lave cxccoted Usis Agrecment.

Scrvicgs: Pursuant to this Agreement, Customer shall reecive MYCOBIZ Service, which shafl include intert ATA service (including iierstate, intrastate and
infernational service) and, where available, inral ATA service (iucluding interstate and intrastate services). I consideratton of Customer's connnittient 10 use
MYCOBIZ Seevice under e eams ol this Agreement and e TartY, MYCO agrees to provide Qn7im Service 1o Customer al the Fasi(] rates and (cams in
cfliect un the Eifective Date,

Tariff Considerations; MYCO will provide to Custowier, and Customer will reccive from MYCO. (1} inderstate and inlemational teteconumunications service(s)
provided pursuant 1o MYCO Tariffs FCC "Nos. 2 and 3 (and any other applicable interstale and intcanational i of MYCCQ) andfor its aililiates) and (2)
intrastate {elecommunications services provided pursuant 10 MYCO's applicable state taetdls (all MY CQ taitls seferenced herein are collcetively referred Lo as
the Tacill'). This Agrecment is subject to and incorporates by reference the terms of the Taciti MY CO anany modily the TarifT from liue (0 fine in accordance
with taw, which modifications may alTect service(s) fumishicd to Customer.

Tenm ang Monthly Conunitment: For cach month of the Initial Term of this Agreement, Customer's usage of MYCOUIZ Service shall be al teast twenly-five
doltars ($25.00) “(Moatldy Conunitinenr”). To determine whether Customer satisfies fhe Monihly Commitmenrt, MYCORIZ will count Customer's total
MYCOBRIz Scrvice charges based on (he applicable Tarifled rates associated with the Monthly Comoitment less tuxes, monthiy toeurring charges and non-
recurring charges. If, during any month of the Term, Customer's total usage of MYCORBIZ Service falls below the Moathly Comunitment, Customer shalf pay

for caclt such month e aclual amound billed Tor that service plus the dillerence bedween that amount and (he Monthly Conunitaent.

Termination: This Agrecment shall, upon expiration of the itial Term, automatically renew for successive twelve (E2) month periods ("Rencwal Tam") at the
TarifTed rates and Monthly Commitment in clfeet at (he tine of such renewal; provided, however, (hal cither Customer or MYCO may tenminate this
Ageecment at the end of the [nitial Term or at the end of any Rencwal Termy by providing written netice thereol w the othier pay, wivich notice must be received
by the other panty not less than thirty (30} days prior to the cnd of such tenm Castomer's nolice of ermination mwst be seal (v MYCO Attention: Account
Resolution Deparument, RAH# 20275, PMIY 342 3514 Clinton Parkway Suite A, Lawrence, KS 66047, MYCO is providing service pussuant to the Tagif¥ and
if Customer terminates early, it will be subject (o the cardy teamination chatges stated theesin, ln e event Custumer disconnects all MY CO serviees, it is
Customer's responsibility 40; (i) contact the applicable local exchange company For the purpose of canceling the cqual access portion of the MYCOBIZ
Serviee; and (i1) 1o notify MYCO in wriding within thisty (30} days of such cancellation.

Legisiative, Reputatory or Judiciat Activity: Netwithstanding any statement 1o the contrary contained in (fiis Agreement or the Tanfd] in the event that any
regulatory agency, legislative body or court of competent jurisdiction promulgates regulations or modifics existing ones including. Without limitation,
regulations regarding payphone compensation, aceess charges and/or universal service ("Regulafory Activity™), MY CO veserves the vight, st any time and
without natice, to: (i} pass through to Customer all, or a portion of any charges or surcharges dircelly or indirectly related Lo such Regulatory Activity, and/or
(it) modily the rates, iucluding any rate guaranices, and/or other tenns and couditions contained in this Agreement snd/or the Tartil o reflcet the impact of
such Regulatory Activity.

Term Rate Promolion
(a) I consideration of Customer's comnitment 1o use the scrvices as provided herein, Custiuer shafl ceceive a switched domestic milerstate rate

(b) Custamer represents that il has reocived from a competitor of MYCO an offer comparable to the offcr set forth in this Agrecient.

Miscclancous:

(a) if during the T'enn, Customers MYCQIDEZ Service ociginates and terminales within the same state(s) and exceeds live thousand dollacs (35,000) ol usage in
a given monath ("$5,000 Level™), MYCO shall have thie right to inciease the rate for all usage within the applicable state(s) exceeding the $5,000 Level 0 $.25
per iinute (or $.45 for Maine) for such month.

() Customer may not assign this Agreement or any ol its rights or ebligations hereunder without the prior writtemesnsent of MYCO.

{e} Yhis Agreement andor the rates or discounts licegin are subject (0 approval by state and/or federal regulutory bodjes.

(d) ‘This Apreement and the TarifT constituie the enlire agrecment between the partics and supersede any prior or conlemporancous proposals, discussion, of
agreements, whether verbal or writien, concerning MYCOBIZ Scrvice. Any amendiments (o this Agrecment must be {n writing and signed by both pastics.

/ {Customer's Initials) Customer authorizes MYCO and its agents 107 (i) use billing and usage information cetated 10 Customer's account (o
evaluate whether Customer would hanefit from other telecommunications services offered by MYCO; and (1) market such otlier \elecommunications services
to Cusiomer.

AGREED TO AND ACCEPTED AS OF THE EFFECTIVE DATE:
MYCO Technologics, Inc,

Z—FKET_*" THE MILL SCHQOL, P JA-p591 60 /
Authorized Signature Date l’fi%,‘mupnny Naue - Taxpayer 11 Nutber/SSN
Leonard D, LaDuron Aty /)(jzlﬂ/w“ f - I__/;L— 0o

Operations Manager Authypzed Signatwre’ Late
}é nne <.y A1 S & En o

Print Nanie Title
A0 CRITTENTON PLACE OALTIMORE, MDY 25211
Cusiumer Address

MYCOBIZ Service Contract Number {03V O2 -1 Q version 01249992



s
(MYCO,) LETTER OF AGENCY
(Authorizadion to Clange Commercial Scevice Lo, Distanee Cannier)
Revised 1724794

SALES INFORMATION

Account 1D Sales Rep {9 1502

Salcs Rep Name: Leonard Sales Rep Phone Number:

Bill Cycle: Monthly

Type ol Clhange: u New D Add o Account [_—l Admin. Change 1 Partial Disconncet

[ ,SF‘_RVI’(TI?.“AGREEM'ENT FOR CUSTOMERS WITH $25.00 MONTHI.Y TISAGE MINIMIIMT
MYCOBIZ Service
-Service Provided by MY CQO Technolopics, Inc. (MYCQ)-

Twelve {12) Month Term with Tern Plus Promotion (122251-QR17,069)
MYCO ofler 1o you for services as provided i this Agreciment ig elfective untl May 31, 2000,

Delinitions: “Agreentent” refers Lo this MYCO Service Agreement. “Customer” refers (o the nane of the entity exccuting this Agicement, which uame is set
forth below, "MYCO" wefers to MYCO Techuologies, Tne. (MYCQO) a subdivision of MYCO Techuologics, Inc.  “lnitial Term™ shall be twelve {12)
conseeulive months beginning on the Elfective Date. “Elfcctive Date” stadl mean the date upon shich both partics have exceuled this Agreement,

Services: Pursuant to this Agreement, Customer shall reccive MYCODBIZ Service, which shall include interl . ATA service (including interstate, intrastate and
international service) and, wiere available, intralATA scrvice {including interstale and intrastate services). In consideration of Custamer's commitment to use
MYCOBIZ Service under the tenng of this Agreement and the Taeill] MYCO aprees o provide QubiTing Service to Custonner at the TartlT mtes and (enms in
cileet on the Ellective Date.

provided pursuant [0 MYCO TarilTs FCC "Nos. 2 and 3 (and any olher applicable interstate and international (arifl of MYCO andfor ils afliliates) and (2)
intrastase tchecommunications services provided pursuant 1o MYCO's applicable state taritls (sl MY CO tanitls reterenced hercin are colicetively refereed W as
the Tarill). This Agreement is subject 1o and incorporates by referance the terms of the Taritl. MY CO may anodify the Tarfl from time 10 dime in accordance
wilh law, wihich madifications may aflect service(s) furnished (o Customer.

dollars ($25.00) “(Monthty Commitment™). To determine whether Customer satisfics the Monthly Commitment, MYCOBIZ will count Custamer's (otal
MYCOiz Serviee charges based on (he applicable TarifTed rates associated with the Monthly Commitiment less taxes, monihly recurring charges and aon-
recurring charges. 1f, during any month of the Term, Customer's Lotal usage of MYCOBIZ Service falls below tie Monthly Commitment, Custoner shall pay
fur cach such month Lie actual amount bilfed for it seevice plus dhe difference Between Ut amount wed (the Monthly Comumsitnicnt,

Termination: This Agreement shall, upon cxpiration of the Initial Term, automatically rencw for successive twelve (12) month periods ('Renewal Term™) at the
TarifTed rates and Monthly Commitment in cffect at the line of such renewal; provided, however, that either Customer or MYCO 1hay terminale this
Agreement at the end of the Tnitial Term or at (e cad of any Rencwal Term by providing written aotice theseol 1o the other pay, which notice must be received
by he other panty not less than iny (30) days prior 1o the end of such tlecm Customer's nalice of lernination must be sent {o MYCO Attention: Account
Resclution Department, RAF 20275, PMII 342, 3514 Clinton Parkway Suite A, Lawrence, K§ 66047 MYCO ig providing service pursaant to the TagilT and
il Custaruer tenninates carty, it will be subject 18 the carly termination charges stated erein. tn the event Custgmer disconneels all MYCO services, it is
Customer's responsibility to; (i) contact the applicable local exchange company For the purpose of canceling the cqual access portion of the MYCORIZ
Service; and (1) to nolify MYCO in writing within thirly (303 days of such cancellation. .

Legistative, [tepufalory or Judicial Activity: Notwithstanding, any stalcmenl to the contrary contained in this Agreement ur the Taridl, in the evend that any
regulatory agency, legistative body or count of competent jurisdiction promulgates regulations or medifics existing oncs including. Without limitation,
regulations regarding payphone compensation, access charges andFor universal service ("Regulatory Activity™), MYCO reserves the right, at any tme and
withotst notice, to: (i) pass through to Customer all, or a portion of any charges or surcharges direcily or indirectly related (o such Regulatory Activity; andfor
{ii) modify the mates, including any ratc gnarantees, andfor olher (coms and conditions conlained in this Agreement and/or the TarifT 1o rellect the impact of
such Regulatory Activity,

Term Rate Promotion

(a) in consideralion of Customer's commitment 1o use the services as provided herein, Custemer shall reccive a switched dumestic interstate rale

{b) Customer represents that it has received from a compeltitor of MYCO an offer comparable to the offer set forths in this Agrecment.

Miscellancous:

() 10 during the Term, Cuslomers MY COBIZ Service originates and terminates within the same state(s) and exceeds live thousud dollars (35,000) ol usage it
a given month (*$5,000 Level®), MYCO shall have the right (o increase thie rate for all usage within the applicable state(s) exceeding (e $5,000 Level to $.25
per minute {or $.45 for Maine) for such month.

(b) Customer miy not assign this Agrecment or any ol its rights or obligations hercunder without tie prior writien consent of MYCQ.

(¢} This Agreement andfor thie rates or discounts hercin are subject (o approval by state andfor federal regulatory bodics.

(d} This Aprecment and the Tacl constitute (he cotite agreement between the partics and supersede any grioc ot contemperancous peopasals, discussion, o
agrecmeats, whether verbal or writien, concerning MYCORIZ Service, Any amendrents to (his Agreement must be in writing and signed by both partics.

{%Z 5 (Customer's Initials) Custormer authorizes MYCO and its agents 100 (i) use billing and usage information related 1o Customer’s account o
Cvaluate whether Customer would benefit from other telccommunications scrvices offered by MYCQ; and (i) market such other tefecommunications services

lo Custoner.

AGREED TO AND ACCEPTED AS OF THE EFFECTIVE DATE:

LWL o R R N L T



(Y CO)

Agg,uimi 1
Custonwgr Nanng;

“HIT-

LETTER OF AGENCY

(Autharization to Change Comoercial Service Long Distance Carricry

Revised 1/24/99

Additional Telepliane Nunibers to be PEC ed

Access Meihod Telephone # PAC Code L;I u:f‘ [—_lndcx Uil to Nuwher Fluw is this H-”.J currently billed Iﬂr ln_cal Beevics
| Digits (Owner/Conyrany Name, City, Statc)
e _1oxxx | R [
I+ 10XXX v Ny S
I+ 10XXX ﬁ TNV
I+ 10XXX VNV
XXX | _V _NV B
I+ _10XXX | v N | T e T )
14 I0XXX | _V_ N[ B
i+ 10XXX VNV
Ve __I0XXX VNV B I
T 10XXX VNV
I+ _I0XXX | INEGA T
A oxxx | VNV ]
I+ __10XXX VNV
I+ _I0XXX _V NV
__I+__10XXX VNV _'
I JOXXX VNV
T I0XXX _V NV
_ 1+ 10XXX VNV
I+ _10XXX _V_NV ] B
I+ 10XXX. VNV
I+ 10XXX v NV
it __10XXX v Ny
I 1W0XXX VNV
_ I+ I0XXX v v ]
1 1oxX TV _ v
T _10%XX VNV ' —_
_ B+ 10XXX VNV -
I+ __T0XXX _V NV |
1 I6XXX vV NY
| foxxx VNV . I B
b J0XRK VNV -
F_uuﬁwxxx VNV ]
1+ __IOXXX VNV
I+ I0XXX _V NV
v [0XXX _V NV ]
_tt XXX VNV
I+ 10XXX | ﬂ YNV
I+ __I0XXX VNV
i+ __10XXX VNV I
Comrnenls:

Page of

(Customer Inilials



E-Rate Grant Funding
Service Provider’s Contract

Internal Connections
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